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CATEGORY COURSE: PROJECT MANAGEMENT PROFESSIONAL (PMP) 
LEARNING TYPE 
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LEARNING OUTCOMES 

Project Management Professional (PMP) enables candidates to Manage the 
scope, cost, timing, and quality of the project, at all times focused on project 

success as defined by project stakeholders. Align the project to the 
organization's strategic plans and business justification throughout its 

lifecycle. Identify project goals, constraints, deliverables, performance 
criteria, control needs, and resource requirements in consultation with 
stakeholders. 

 

CONTENTS COVERAGE 

Candidates can expect to gain knowledge and understanding in the following 
upon successful completion of the education and examination components 

related to this certification. 

 

Project Integration Management ✓ ✓ 

Project Scope Management ✓ ✓ 

Project Schedule Management ✓ ✓ 

Project Cost Management ✓ 
 

Project Quality Management 
 

✓ 

Project Resource Management ✓ ✓ 

Project Communications Management ✓ ✓ 

Project Risk Management ✓ ✓ 

Project Procurement Management 
 

✓ 

Project Stakeholders Management ✓ ✓ 

Project Closure and Summary 
 

✓ 

DURATION PROPOSED FEES STRUCTURES (USD) 
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CATEGORY 
COURSE: CERTIFIED INFORMATION SECURITY MANAGER 

(CISM) 
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LEARNING OUTCOMES 

Certified Information Security Manager (CISM) enables candidates to Identify 
critical issues and customize company-specific practices to support the 

governance of information and related technologies, bring credibility to the 
enterprise for which they are employed, take a comprehensive view of 

information systems security management and their relationship to 
organizational success, ultimately contributing to the attraction and retention 
of customers and ensure that there is improved alignment between the 

organization's information security program and its broader goals and 
objectives.  

 

CONTENTS COVERAGE 

Information Security Governance ✓ ✓ 

Formulating Information Security Strategy ✓ ✓ 

Integrating Information Security Governance Concepts ✓ ✓ 

Information Risk Management and Compliance ✓ 
✓ 

Managing Organizational Information Assets ✓ ✓ 

Determining Legal and Regulatory Risk Management 
Requirements 

✓ ✓ 

Information Security Program Development and 
Management 

✓ ✓ 

Integrating Security into Organizational Functions ✓ ✓ 

Managing Security Resources ✓ ✓ 

Information Security Incident Management ✓ ✓ 

Defining an Incident Response Strategy ✓ ✓ 

Establishing an Incident Response Plan ✓ ✓ 

DURATION PROPOSED FEES STRUCTURES (USD) 

  

 

http://www.learningheights.co.tz/
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CATEGORY 
  

LEARNING TYPE 
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LEARNING OUTCOMES 

ITIL enables candidates to look at IT service management through an end-to-
end operating model for the creation, delivery and continual improvement of 

techenabled products and services on their journey to the new world of 
digital transformation with a major focus on how to improve customer 

experience and ITSM efficiency with the help of ITIL tools and techniques.  

 

CONTENTS COVERAGE 

IT service management in the modern world ✓ 
 

Key concepts of service management ✓ ✓ 

The four dimensions of service management ✓  

Organizations and people ✓ ✓ 

Information and technology ✓ ✓ 

Partners and suppliers ✓ ✓ 

Value streams and processes ✓  

The ITIL service value system ✓  

Opportunity, demand, and value ✓ ✓ 

The ITIL guiding principles  ✓ 

Governance  ✓ 

Service value chain   

Continual improvement  ✓ 

ITIL management practices ✓  

General management practices ✓ 
 

Service management practices 
 

✓ 

Technical management practices ✓ 
 

DURATION PROPOSED FEES STRUCTURES (USD) 

  

 

(ITIL 4) Foundation

COURSE: Information Technology Infrastructure Library  

http://www.learningheights.co.tz/
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CATEGORY   
LEARNING TYPE 
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LEARNING OUTCOMES 

PRINCE2 enables candidates to understand all aspects of the PRINCE2 

methodology. Learn how to deliver projects on time, within budget and to 
defined quality requirements. Integrate the PRINCE2 Principles and Themes 

into a project. Be able to fix and flex the six aspects of a project in an agile 
context. Be able to tailor the PRINCE2 principles, themes, processes and 
management products to a project in an agile context. 

CONTENTS COVERAGE 

Seven PRINCE2® Principles ✓ 
 

Seven PRINCE2® Themes ✓ 
 

Seven PRINCE2® Processes ✓ ✓ 

Tailoring PRINCE2® to the project environment ✓ 
 

  
 

DURATION PROPOSED FEES STRUCTURES (USD) 

  

 

  

 

 

 

COURSE: Projects In Controlled Environments (PRINCE2 7)

http://www.learningheights.co.tz/
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LEARNING OUTCOMES 

Certified Secure Computer User (CSCU) enables candidates to understand the 

fundamentals of various computer and network security threats, 
understanding of identity theft, phishing scams, malware, social engineering, 
and financial frauds, learn to safeguard mobile, media and protect data, 

protecting computers, accounts, and social networking profiles as a user, 
Understand security incidents and reporting. 

 

CONTENTS COVERAGE 

Data Security (comprehension) ✓ ✓ 

Securing Operating Systems (comprehension) ✓ ✓ 

Malware and Antiviruses (awareness) ✓ ✓ 

Internet Security (comprehension) ✓  

Security on Social Networking Sites (awareness) ✓  

Securing Email Communications (awareness) ✓  

Securing Mobile Devices (awareness) ✓ ✓ 

Securing the Cloud (awareness) ✓  

Securing Network Connections (comprehension) ✓ ✓ 

 
  

DURATION PROPOSED FEES STRUCTURES (USD) 

  

 
 

CATEGORY COURSE: Certified Secure Computer User (CSCU) 
LEARNING TYPE 
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CATEGORY COURSE: Certified Ethical Hacker (CEH) 
LEARNING TYPE 

OSL LVC 

 LEARNING OUTCOMES 

Certified Ethical Hacker (CEH)  enables candidates to discover the key issues 
plaguing the information security world, incident management process, and 

penetration testing, able to determine different threats to IoT platforms and 
learn how to defend IoT devices securely,  able to perform vulnerability 

analysis to identify security loopholes in the target organization’s network, 
communication infrastructure, and end systems, able to understand mobile 
platform attack vector, android vulnerabilities, mobile security guidelines, and 

tools, able to implement wireless encryption, wireless hacking methodology, 
wireless hacking tools, and Wi-Fi security tools. 

 

CONTENTS COVERAGE 

Introduction to Ethical Hacking ✓ ✓ 

Footprinting and Reconnaissance ✓ ✓ 

Scanning Networks ✓ ✓ 

Enumeration ✓ ✓ 

Vulnerability Analysis ✓ ✓ 

System Hacking ✓ ✓ 

Social Engineering, Malware Threats, Sniffing  ✓ ✓ 

Denial-Of-Service ✓ ✓ 

Session Hijacking ✓ ✓ 

Evading Ids, Firewalls, and Honeypots ✓ ✓ 

Hacking Web Servers and Applications ✓ ✓ 

Sql Injection ✓ ✓ 

Hacking Wireless Networks ✓ ✓ 

Hacking Mobile Platforms ✓ ✓ 

Iot Hacking ✓ ✓ 

Cloud Computing ✓ ✓ 

Cryptography ✓ ✓ 

DURATION   
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CATEGORY COURSES: Microsoft Office Suite 
LEARNING TYPE 
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LEARNING OUTCOMES 

Microsoft Office Suits enables candidates to gain hands-on use of the latest 
Microsoft Office 2016/19 applications Word, Excel, Access and PowerPoint. 

Candidates will be competent users of the Microsoft Office suite and will have 
data analysis skills that will be useful ii their day-today applications/operation. 

 

CONTENTS COVERAGE 

Microsoft Word Documents (Base Module) ✓ ✓ 

Microsoft PowerPoint (Base Module) ✓ ✓ 

Microsoft Excel Spreadsheet (Base Module) 
 

✓ 

Tailor Made Course   
 

Microsoft Word Documents (Advanced Module) ✓ ✓ 

Microsoft PowerPoint (Advanced Module) 
 

✓ 

Microsoft Excel Spreadsheet (Advanced Module) 
 

✓ 

 

DURATION PROPOSED FEES STRUCTURES (USD) 

   

 

CATEGORY 
COURSES: Certified In Risk And Information Systems 

Control (CRISC) 

LEARNING TYPE 

OSL LVC 

 

 

LEARNING OUTCOMES 

Certified In Risk and Information System Control (CRISC)  enables candidates 
to establish adequate security controls, identify IT risk in order to aid in the 

execution of enterprise IT risk, analyze and evaluate IT risk to determine the 
likelihood and impact on business objectives, monitor and report on IT risk and 

controls. 

CONTENTS COVERAGE 

Risk Management (Domain 1) ✓ 
 

IT Risk Assessment (Domain 2) ✓ 
 

Risk Response and Mitigation (Domain 3) ✓ 
 

Risk and Control Monitoring and Reporting (Domain 4) ✓ 
 

DURATION   
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PROPOSED FEES STRUCTURES (USD)
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CATEGORY COURSE: Computer Hacking Forensic Investigator (CHFI) 
LEARNING TYPE 
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LEARNING OUTCOMES 

Computer hacking forensic investigation (CHFI) enables candidates with 
appropriate skills and knowledge of the process of detecting hacking attacks and 

properly extracting evidence to report the crime and conduct audits to prevent 
future attacks. 

CONTENTS COVERAGE 

Computer Forensics in Today’s World  
✓ ✓ 

Computer Forensics Investigation Process  
✓ 

✓ 

Searching and Seizing Computers  
✓ ✓ 

Digital Evidence  
✓ ✓ 

First Responder Procedures  
✓ ✓ 

Computer Forensics Lab  
✓ ✓ 

Understanding Hard Disks and File Systems  
✓ ✓ 

Windows Forensics  
✓ ✓ 

Data Acquisition and Duplication  
✓ ✓ 

  Recovering Deleted Files and Deleted Partitions  
✓ ✓ 

Forensics Investigation Using Access Data FTK  
✓ 

✓ 

 

Steganography and Image File Forensics  
✓ 

✓ 

 

Log Capturing and Event Correlation  
✓ 

✓ 

 

Network Forensics, Investigating Logs and Investigating 

Network Traffic  ✓ 
✓ 

 

Investigating Wireless Attacks  
✓ 

✓ 

 

Investigating Web Attacks  
✓ 

✓ 

 

Tracking Emails and Investigating Email Crimes  
✓ 

✓ 

 

Mobile Forensics  
✓ 

✓ 

 

Investigative Reports  
✓ 

✓ 

 

DURATION   

 

  
 

PROPOSED FEES STRUCTURES (USD)

http://www.learningheights.co.tz/
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CERTIFICATION BODIES 
 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

PMI, PMBOK, PMP, PgMP, CAPM, PMI-RMP, and PMI-ACP are registered marks of the Project Management Institute, Inc 

IT Infrastructure Library is a [registered] trade mark of AXELOS Limited used, under permission of AXELOS Limited. All rights 

reserved. 

ITIL, PRINCE2, and MSP are registered trademarks of AXELOS Limited, used under permission of AXELOS Limited. All rights 

reserved.” 

The Swirl logo™ is a trade mark of AXELOS Limited, used under permission of AXELOS Limited. All rights reserved. 

“The IASSC Accredited Training Organization designation validates the designated party has demonstrated adequate management 

systems, courseware with a high degree of correlation to the subject matter contained in the IASSC Bodies of Knowledge, delivery 

schema consistent with such content and highly qualified instructors.” 

COBIT® is a trademark of ISACA® registered in the United States and other countries. 

EXIN® is a Registered Trade Mark of EXIN. 

CompTIA’s certification program names are registered trademarks of the Association. 

The Open Group®, TOGAF® are trademarks of The Open Group. 

DevOps Foundation is registered trade mark of DevOps Institute. 

IIBA®, the IIBA® logo, BABOK® and Business Analysis Body of Knowledge® are registered trademarks owned by International 

Institute of Business Analysis. CBAP® is a registered certification mark owned by International Institute of Business Analysis. 

Certified Business Analysis Professional, EEP and the EEP logo are trademarks owned by International Institute of Business 

Analysis. CCBA® is a registered certification mark owned by International Institute of Business Analysis. Certified Business Analysis 

Professional, EEP and the EEP logo are trademarks owned by International Institute of Business Analysis. 

CISSP is the registered certification mark of (ISC)2, Inc. 

CISCO®, CCNA®, and CCNP® are trademarks of Cisco and registered trademarks in the United States and certain other countries. 

CISA and CISM are registered trade mark of the Information Systems Audit and Control Association (ISACA) and registered in 

United States. 

Google Developers Authorized Training Partner 
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